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30 Nov 07
Hi Narelle 

I just want to say that I am stoked about the 
breath freshener spray. I’m forever sucking 
on these tea tree cinnamon sticks to freshen 
my breath and they are very awkward (I get 
a lot of strange looks).

You are just awesome! A legend!

Much love, 

Melissa

Organic Skin Care...

Because Health is Beauty

25 Nov 07
Dear Narelle, I met you at Japanese seminar 
in Osaka. 

I had a rough skin,many rash and I couldn’t 
use lotion, milk lotion and serums because 
of this. I had many rashes.

You taught me how to care for my skin 

1. every day cleansing

2. every day gentle exfoliant

3. Skin brightener

4. blemish gel

5.soothing lotion

Now I have a beautiful skin, My skin have 
soft and Many rash decrease.

I can use milk lotion.

Thank you very much.

19 Nov 07
Having suffered with a scalp rash for a year, 
I read in your newsletter that this could 
be caused by the parabens in my existing 
shampoo. After just three treatments (ten 
days) with Miessence organic shampoo the 
rash began to reduce and after a month it 
has completely disappeared. I simply cannot 
thank you enough. 

Richard P -UK 

14 Nov 07
I have been a Representative of ONEgroup now for 2 yrs. In-liven is my biggest 
seller. 

I have a customer who had a 14 yr. Old son with a “Blood Platelets Disorder, or 
“Thrombocytopenia “ He bruised easily , his blood counts were all terribly low. He 
passed out due to low blood counts, was rushed to the emergency room, and 
put on medications. He had this disease for 2 yrs, and the Doctors could not help 
him. He had various blood transfusions, and recently was told he needed a bone 
marrow transplant. They found In-liven , and the rest is History! Before starting 
on In-liven his platelets were 20,000, the norm is ( 140,000, - 400,000), right 
now after 3 months of taking 2 tsp a day, it went up to 83,000, up 62,000 points! 
Working on getting that higher. His Haemoglobin before starting was 6 the norm is 
( 12-16) now, it is 12.5 ! White blood count very low, don’t have the number, norm 
(4.0-10.5) , it is now 5.3 ! Red blood cell count, before was 2.39 norm is (4.7-6.1) 
now it is 3.74, working on it! But it is better! Bone Marrow was 25% the norm is 
( 99%-100%) , now it is 65%, still working on it, but it is getting better! He also 
suffered from “OCD” Obsessive Compulsive Disorder, his Mother has told me that 
he hasn’t had any problems with it since being on it, and not been sick all winter, 
everybody else was, but not him. His Mother is also happy to say that after 2 yrs. 
He can now play football! 

The Doctors are taking him off of medications because of improvements. They 
were impressed!.. His Mother is ecstatic! She can’t thank me enough for what this 
Product has done. I want to personally thank Czerral for this product. I have been 
on it for over 1 yr. And the results are amazing..

......I thank you and that little boy and his Mother thank-you! 

Michelle G ND, USA

13 Nov 07
Hi Narelle,

I will be out of town and off-line for the rest of the week, so should you get back 
to me and recieve no reply that is why. However here is a final observation on the 
product:

Now that I’m back using an earlier batch of Rejuvenating Skin Conditioner my skin 
is not as soft, even with exfoliating, as it was while I was using product from Batch 
071207. However my skin feels more robust and the suppleness has returned. (It 
felt fragile and tight while using the other)

I started using Miessence after a long-term (5 year) illness left the skin on my 
face very damaged, lined and dehydrated .Prior to the illness complete strangers 
would comment on what a beautiful complexion I had. Now at 37 people are now 
again commenting on my skin, and even one of my own Miessence customers 
keeps saying to me, “You look like you’ve had a face lift!” I put it down solely to 
the quality of the Miessence products, and in particular the Rejuvenating range. I 
can only imagine there has been some small change made to the formula that my 
skin does not agree with...

Also, I solved the problem with the new hair conditioner. I have always been used 
to having to use a LOT of conditoner on my long hair, thick - but have found if 
I use a lot of this product it left my hair weighed down. The new formula is SO 
nourishing that I now only need a small “10cent piece” amount of product to do 
my whole head of hair. It’s great!

Thanks again for creating such wonderful products Narelle. I have managed to 
find some Rejuvenating Conditioner from an earlier batch in a local health food 
store. Hopefully this will tide me over until the mystery is solved.

Kind regards

Clare F
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2 Nov 07
Unconventional use for biopure

For as long as I can remember, I always had very dry, rough, cracked feet. My 
heels had such deep cracks that sometimes it was extremely painful to walk. 
After a pedicure, all the dry skin would be sloughed away and there would still 
be a fresh crack visible. After the pedicure, the dry painful cracks would always 
come back. I read somewhere that cracks can be due to bacteria within the crack 
which don’t allow it to heal. I started spraying diluted biopure onto my feet ~ 1 time 
daily to try and combat the bacteria which was preventing my cracked heels from 
healing. After 1 1/2 months of applying biopure, my feet are no longer cracked 
and are actually quite smooth - for the first time that I can remember!!

Suzanne in Canada

Yours in Health~

Suzanne B Canada 

02 Oct 07
To whom it may concern,

Just thought I would let you know what I have been using the body powder for.

I had oil stains on the carpet they had been there for about 2 months and I thought 
better do something

about this, put some powder on every spot and left for a couple of hours, when I 
came home the spots

had vanished...This saved my life as my flatmate would have killed me.

I am also using the mouthwash for a coldsore and it is almost gone...It is fantastic 
stuff, put it on spots and sores and all sorts. fantastic anticeptic.

Clare B, NSW, Australia

28 Sept 07
I have been using the jaffa lip balm on my fingernails and it has been working really 
well. Have been sanding and painting for two weeks and the balm has kept my 
nails in good condition. 

Sofia K WA

26 Sept 07
I’m not sure if you will remember or not as I’m sure you get many emails, but 
I wanted to share this with you. The email below is from one of my preferred 
customers. Her son has a very severe case of Colitis and I had emailed you a 
couple of weeks ago to ask about the specifics on taking In Liven and Fast Tract 
for someone with Colitis. You were VERY quick with your replies and within days 
Czerral had answered me back directly (through you) when you felt you were 
unable to completely do so..I am thrilled that One Group has been so prompt 
since it kept a 17 year old boy off Prednisone!

Many Thanks, Cali J Alberta, Canada

Hi Cali,

Well it was exactly one week ago last night that our shipment of In Liven from 
Australia arrived, and what an AMAZING difference! My son started taking 
probiotics days earlier, and was told last Tuesday by his Specialist that he would 
need to go on Prednisone this coming Friday if he did not improve. His Dad has 
Crohn’s so I was well aware of the “signs” and potential surgeries.. 

As his Mom, I was putting A LOT of “hope” that In Liven would work very quickly 
and prevent the need for Prednisone. It appears my “prayers” may have been 
answered and I thank-you Cali. My son recently turned 17. 

He’s been taking In Liven 3x/day and is sleeping through the night for the first time 
in months. He’s is no longer “starving himself” . This morning he asked, “Mom, 
can I take this forever?” He looks healthier (skin tone, energy level) than he’s been 
since mid-May. 

Feel free to post our “testimonial” on an anonymous basis on your website. 
Wishing you continued health Cali, and once again, thanks!

14 Sept 07
Congratulations Narelle, 

The Body Milk is superb. And as soon as I 
squeezed some onto my husband’s hand as 
well he wiped it over his face and said keenly, 
‘I’d like some of that!’

I have now found a Miessence product that 
I am able to use on my face. I love its soft, 
smooth, creamy feel, its fresh and attractive 
aroma, and a Miessence product that does 
not irritate my face.

The reason I am so overjoyed with this 
product is that I had to stop using Miessence 
products on my face because I developed a 
facial rash after using them for a few months. 
The Skin Specialist agreed that there were 
no ingredients in the products which are 
usually associated with skin irritation. He 
said my skin must have become sensitised 
to a natural ingredient in them. 

He suggested that I put nothing on my face 
for a couple of months and then reintroduce 
the products gradually. I did this two or three 
times but each time I started to put any of 
the facial products on my face again, it felt 
irritated and the rash flared up again. 

At this time I was introduced to Brand X 
and started to wash my face in the Brand X 
water, only, and to use the Brand X Vitamin 
Balm on my face. It was soothing and I had 
no irritation. I wished Miessence had such a 
product I could use, as I use and promote all 
the ONE Group products I can. Maybe now 
my wish has come true.

As soon as I received the Body Milk I 
decided to risk trying it on one cheek of 
my face, keeping the other one on Brand X 
Vitamin Balm as a ‘control’. So far there is no 
irritation at all and my ‘experiment’ Body Milk 
cheek is feeling soft, smooth and wonderful. 
What a relief - so glad.

I searched through the ingredient list of the 
Miessence facial products to try to get a 
clue as to what I might be reacting against. I 
also remembered that when I sold Brand Y I 
could not use the Citrus Toner. Then it hit me 
that all of the Miessence facial products have 
some kind of citrus ingredient in them, but 
the Body Milk does not! I may be wrong, but 
I think that the absence of citrus is probably 
what makes the Body Milk so acceptable 
for my ‘very mature skin’ (Jane Fonda eat 
your heart out!). I’d like it in a tube like the 
new hand cream so I could get it out of 
the container better. A ‘look alike/feel alike’ 
could be packaged as a facial cream for the 
very sensitive skin. 

Many thanks,

Connie F, VIC, Australia
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31 Aug 07
Just wanted to congratulate you on the 
new products. Once again, you have come 
up with products so spectacular one can 
only marvel at your genius! The way you 
blend the ingredients together to make the 
most superbly stunning preparations is 
just amazing. Yet again, as I use each new 
product, I am reminded of how grateful I am 
and how special it is to have these magnificent 
products at my fingertips enhancing my 
health, the environment and my bank balance 
as well.

I have had cold sores since I was a baby that 
only come out these days if I have exposure 
to the sun for more than a few mins. Last 
weekend I sat out in the sun(yes, it was 
a warm day in an otherwise dreary Melb 
winter!) for over two hours, and having used 
the Outdoor Balm before I left home, I was 
thrilled that no cold sores have appeared at 
all! And if they were going to, they would be 
up and blistering within one or two days. (It’s 
now 6 days later) Awesome!!

Plus, I have been having a sachet of Berry 
Radical for the past 5 days and I am not 
imagining it but I am sleeping better and 
much of the pain in my body has died down 
and I have more energy. Which is pretty 
amazing after all I have done to try to achieve 
these three primary things in health over the 
past few years. I think, combined with In-
Liven, I am really onto a winner. Berry Radical 
feels great in my body, I adore the taste and 
I look forward to making up my shake each 
morning.

And the household cleaner - wow!!! How 
awesome is that! Cleans magnificently (and 
I’m known as a bit of a fusspot when it comes 
to cleaning and germs!) and smells divine and 
is way, way cheaper than the orange cleaner 
and/or eucalyptus I have used in the past. 

My list of products I am excited about goes 
on and on but I just wanted to share these 
few with you as they have had such a great 
impact. It’s just like the beginning when I 
first joined - I am dancing around the house 
cleaning, spraying, moisturising and smelling 
divine! 

Wendy B Vic, Australia 

20 Aug 07
I started to work with horses on a daily basis 
and wow did my hands suffer with dryness 
and bad cracks. Nothing seemed to make 
them soft until this new Nourishing Hand 
Cream hit the market, now my hands are 
softer and it even prevented the cracks from 
getting bigger instead they disappeared!

Thanks Narelle for taking the time and making 
such good products that really work! Well 
Done!

Andrea P, SA, Australia 

17 Aug 07
I love these products! I began to develop problems with my skin in my 30’s....
looking dull and breaking out. I bought your products and now my skin is glowing 
and friends are complimenting. I have also been on a 15 year quest for a shampoo 
that will actually clean my hair instead of coating it and leaving it dull and greasy. 
Your shampoo has my hair soft and clean like when I was a child. And I gave 
up hope of ever finding a deodorant that leaves me feeling and smelling fresh 
instead of sticky and smelling like chemical scents. Your deodorant is beautiful. 
I’m hooked for life. I will never go back to using products with chemicals. And 
by the way, for the first time in my life I have a mascara that doesn’t irritate my 
eyes.

Thank you so much for making these products!

Kay M, CA, USA

15 Aug 07
“Thank you, Narelle for developing a hand cream that truly nourishes my hands. 
I have lived with severely dry skin since childhood especially on my hands. As an 
adult I developed eczema on my hands while working in the product department 
of our local grocery store, which left my hands constantly in pain and thin from 
all of the ointments prescribed by my doctors. Your Nourishing Hand Cream 
provides me with the relief I need to go about my daily routine of being a mother 
and gardener with out cracking and I also have noticed the thinning of my skin 
is much better. I can apply the cream and it still provides softness even after 
repeated use in water. Thank you also for making the cream smell so good. 
Yesterday while I was at my doctor appointment I was applying my hand cream 
and the receptionist commented that my lotion smelled great which prompted 
me to tell her about our awesome line of products and I was able to give her my 
card.”

Danna C. CA, USA

13 Aug 07
“The hand cream is fantastic. My partner has been using it to treat his dry hands 
and only using is once a day before going to bed has made a huge difference. 
Thank you for another brilliant product.”

Debbie G. WA, Australia

12 Aug 07
“I have been a Representative with ONE Group since its inception. I have been 
really looking forward to the company producing a true Hand Cream and at last 
it has arrived! My hands suffer in winter from cracked cuticles which form deep 
crevices and start to bleed. Since trying this cream I am seeing an improvement, 
so this cream is going a long way to helping me keep the problem at bay. I will try 
it as foot cream in summer when my heels crack.

Thank you ONE Group for a wonderful product.”

Glennis P. NSW, Australia

11 Aug 07
“As a massage therapist my hands need to be extremely soft. Being a single 
mother and having the responsibility of caring for a large home and yard proved to 
have adverse effects on my hands, even when I would wear gloves. Now, before 
yard work or cleaning, I apply an ample coating of this wonderful luxurious hand 
cream then put on my gloves, and it’s like giving myself a hand treatment each 
time I work around the house. I also use a little dab of the cream just after washing 
my hands. WOW! I’ve even had my regular clients remark on the softness of 
my hands. My answer to them of course is Miessence Nourishing Hand Cream. 
Their response is: “Where can I get some?” Oh, the hand cream also keeps my 
heels from becoming cracked and dry. Thank you for all of your superb products, 
Especially the Nourishing Hand Cream. Narelle, you’ve done it again! Love, Light, 
and Good Health.”

Sherry G. DE, United States

testimonials



4
10 Aug 07
“Hello! I love the Mint Toothpaste and Mouthwash. I’ve always had problems with 
sores on my tongue. My dentist told me it was Geographic Tongue and relatively 
common. It would be quite painful after drinking soda, spicy foods, or red sauces. 
Well, after using the Mint Toothpaste and Mouthwash the problem that I’ve had 
since I was a child is gone. No more sores or problems eating certain foods. I 
recommended these two products to my mother, who has problems with swelling 
and bleeding on her gums due to her medication. Her dentist was extremely 
surprised by the results. She’s now off her medicated mouthwash. Thanks for the 
great products!!!!”

Reegan B - Missouri USA

10 Aug 07
“I’ve recently sent you my feelings & experience of receiving & using the beautiful 
new Nourishing Hand cream in the last day or 2 - it’s so good that I couldn’t pass 
up an opportunity to receive another...so I am giving you my feedback again.

1st surprise : Delivered early to my doorstep & discovering it to be cheaper than I 
originally thought, I keenly unpacked my parcel of goodies, most happy to find the 
luxuriant hand cream included & not back-ordered as I thought it could be.

I have suffered with an ongoing psoriasis-like rash that flares up particularly in dry 
winter conditions here in the tropics. It itches, cracks & bleeds at its worst. I have 
observed / removed all manner of influences which affect the condition & used 
many treatments, as natural as possible. Some have helped but then I find it is 
only temporary relief.

2nd surprise : You can imagine my deep joy discovering the instant healing 
properties I found within the nurturing, delicately fragrant Nourishing Hand cream 
- the redness disappeared along with the itchiness, while my hand felt soothed & 
‘normal’ again. Pretty powerful stuff!

2nd day results have continued with the remarkable work these luscious ingredients 
are doing & I feel so pampered, never mind the gentle aromatherapy affects. After 
a late night out at a concert with so much hand clapping & severe treatment of my 
hands, I have applied another tiny amount of hand cream which is restoring the 
movement in my fingers & rejuvenating my skin. This would usually take days of 
constant lathering with moisturisers & creams to achieve a similar outcome.

3rd surprise : the speed of healing

So THANK-YOU Narelle & all of Miessence, Mionegroup for giving me the gift of 
Nourishing Hand Cream. Gratefully,”

Lauren B. QLD, Australia

10 Aug 07
“I developed a few months ago, a contact dermatitis rash under my wedding 
and engagement rings. Being relatively newly married I was bit upset at having to 
stop wearing them as it spread down my finger and into the web spaces. I tried 
everything; I just couldn’t get the redness and dryness under control. I need to 
wash my hands a lot at work too which made it even harder. My saviour the jaffa 
lip balm! It was brilliant, for two days I put it on my finger continuously, not letting 
the skin dry out, it was the only thing I could use that didn’t sink into the skin 
straight away. I now wear my rings again and keep the balm close by for lips and 
fingers! I have also used it as an intensive hand moisturiser, especially overnight 
and my husband has even used it as emergency hair gel. It’s the best!”

Kristine M. VIC, Australia

09 Aug 07
“Clichéd it may be, but this is truly the best 
hand-cream I have used. I love that it is so 
easily absorbed and has a heavenly aroma, 
rose essential oil is magical. My nails are 
growing wonderfully long.The tube is so 
dinky and easy to carry in my coat pocket.

I even shared the hand-cream with a lady at 
the physiotherapists today; she was chatting 
about nails and I said this hand-cream is 
great, you can have a try if you like, she 
loved it, asked where she could get some 
and is also coming to my first MiSpa party! It 
may be a small tube but it is full of beneficial 
ingredients that smell gorgeous.

I love it. All the best.”

Joanna R. Wanaka, New Zealand

09 Aug 07
“For the past month I have been treating the 
girls in my office to what I call An Afternoon 
Delight -About 3.30pm in the afternoon 
when we all start to feel a little flat, I grab my 
new Nourishing Hand Cream and make my 
way around the office treating the girls to a 
squeeze of hand cream. Imagine my delight 
when the guys showed an interest, and now 
they too are enjoying being treated to An 
Afternoon Delight -Everyone comments on 
the delightful fragrance, lovely thick texture 
and non greasiness of the cream. It sure 
puts a spark in our step for the afternoon.”

Narelle M. SA, Australia

08 August 07 
Thank you for …Berry Radical, how can 
something so delicious be so good for us? 
I added mine to organic apple juice in the 
blender,mmmmm!! Congratulations, this one 
is definitely a winner.

Lynn W QLD, Australia

24 July 07
Narelle, I forgot to mention that your Hand 
Cream is unrivalled, absolutely fantastic - 
divine! I have been waiting all my life for a 
product like this. And I just listened to the 
recorded June conference call what you are 
saying about your father and your uncle...

And regarding the Berry Radical: I MUST 
convince Peter to try it out and recommend 
it to his patients - what you are saying about 
it is brilliant. I am eagerly waiting for any 
material available on the web (apart from the 
flyer), probably also in German ;-)

All the best to you, the family and the team!

Warm regards

Doris G, Germany
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06 Jul 07
HI Everyone! 

I received two--well actually three testimonies from my In-Liven customers that I 
want to share with you. I think you will enjoy them! 

For several years, my elderly father had problems controlling his bowels, especially 
at night. He would wake up at night with a loss of control and it was terribly 
humiliating and embarrassing for him. He didn’t feel that he could get very far from 
home, and it kept him from overnight visits to see the relatives. He had been taking 
Acidophiles for some time which helped for a while, but then it seemed to stop 
working. My friend Kimberly Walker introduced us to the ONE Group Probiotic 
products and shared with us how it could help him. He started on the Fast-Tract 
Probiotic and within a few days, he was sleeping through the night without losing 
control of his bowels. He is now taking the In-Liven Probiotic and his digestive 
tract seems to be better than it has been in years. I am pleased to say we are now 
planning a trip to visit relatives for a week! 

I have also experienced a positive change in my health since using ONE Group 
probiotics. I took the Fast-Tract for about two weeks and then started taking the 
In-Liven. I have seen a great improvement in my 

digestion and regularity. I also have noticed that my hair is not falling out as it has 
for years. That’s a great result! 

Now we have started my Mom on the In-Liven. She has been chronically ill for 
many years with terrible pain from arthritis and fibromyalgia and has had 2 hip and 
back surgeries. She has suffered with being constipated to the point that she is 
would be impacted with faecal matter. She has now been on the probiotic for two 
weeks and is for the first time in years seeing a change in her bowel movements 
with them being more regular and soft. 

Submitted by -Kimberley W, Texas, USA

21 June 07
I have used numerous brands of ‘natural’ deodorants and was never satisfied until 
I came across your 

deodorant. While the packaging has changed a number of times over the past 5 
years or so, the product within remains the absolute best! Great job guys! I have 
recommended this product to many people. 

Tonia A, Vic, Australia

20 June 07
Dear Narelle, 

It was very very nice to see you at the conference on the Gold Coast. 

Since I’ve involved with ONE Group I was dreaming about seeing you. 

Now my dream came true & my next dream is to make more friends to involve with 
ONE Group & an organic life! 

Hiroko K, NSW, Australia

19 June 07
Hi Narelle, 

I have just tried the New “Probiotic Household Cleaner” and I am so amazed at 
just how fantastic it is.  

I want to thank you from the bottom of my heart for such a fantastic Conference 
and I am so privileged to have been a part of it. 

I am only fairly new in the Company, however, everyone that I continue to meet 
makes me feel as though I have known them forever. 

You really have made the very best products in the world and there definitely is 
no comparison. 

I just want to get back and start cleaning again....This is great! 

Thank you again. 

Kind Regards. 

Loretta C, QLD, Australia

01 June 07
I became passionate for organics, health 
and wellness when I found out I had a heavy 
content of lead and mercury in my body. 
That’s when my family and I converted to 
organic and natural products. Just recently, 
I discovered toxic chemicals in the “natural” 
skin care and cosmetic products I have 
been using for years. I felt shocked and 
betrayed. These discoveries lead me to 
ONE Group. I joined ONE Group because 
I feel the company is fully committed to 
providing products that are certified organic, 
completely beneficial, without synthetic 
chemicals used as preservatives, fragrances, 
emulsifiers, stabilizers, etc. I want to be a 
part of a company that has a positive effect 
on the health and wellness of others, and the 
environment. 

Susan H, AR, USA

27 May 07
My parcel with the Miessence products just 
arrived yesterday and I was so excited to 
try them out. The Ambrosia essence was 
amazing!!! I used to have really soft smooth 
facial skin until a couple of years ago, due 
to stress at work, have had eczema on my 
face intermittently. I had been taking courses 
of oral steroid and dependent on steroid 
creams. Last night, I have put the Ambrosia 
essence on my eczema patches. I cannot 
believe that it has soothed the irritated skin 
immediately and today, the rash has much 
improved!!! 

Absolutely loving the essence and am loving 
the fact that it’s organic and I know that it’s 
safe for my skin! 

Thank you Miessence! Please continue 
with your research into producing more 
products! 

Liza O, Hong Kong
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14 May 07
Hi Narelle, 

Well I have persevered and the results are fantastic. My face has settled down and 
cleared up. All the little warts that you get with old age that lined my hairline have 
albeit gone and my scalp which was always very dry and flaky is almost clear. The 
itch I got after washing my hair seems to have subsided as well. I’m not sure if I told 
you but from colouring my hair I had developed a rash around my neck which the 
Doctor told me I would have for the rest of my life and that the only way to treat it 
was with a steroid cream. Since I have changed my lifestyle, steroids were not on 
my list of ‘gosh I better get some more’, so I have only been using organic products 
on my neck, or my Miessence Moisturiser and you know what, Don’t believe what 
the Dr says all the time because she is not always right. My neck which was always 
itchy to the point that it kept me awake at nights, is now as good as new. 

I would also like to complement you on Buzz Free which is in my and several of my 
friends first aid kits. I have now used it successfully to chase away the little biting 
blighters, on spider bites, sand fly bites, for burns after the cold water treatment 
and after being stung by stinging nettle. I have even used it on my granddaughter 
after she was stung by a wasp and it appears to have given instant relief. One of 
my friends had been burnt by a shrink wrapper at work several days prior to telling 
me and her burn had been itchy as it recovered. One spray of Buzz Free and the 
itching stopped. I don’t know what’s in it, but it seems to work on everything. 

I am really looking forward to coming over for the Conference and meeting some 
of your wonderful team. I can’t speak highly enough of them for the support they 
have given me here in N.Z. 

Not having any means of real training here it is not always easy, but your team and 
my upline sponsors have been awesome and so supportive. I’m hoping that by 
coming to the conference I will be able to firstly take some of the pressure off those 
whom I constantly send questions too, and secondly gain some valuable first hand 
information to share with the reps in New Zealand. 

Thank you so much for your support and wonderful products. I now use nothing 
else. 

Warm regards, 

Eve N, New Zealand 

12 May 07
I am pleased to report that my daughter doesn’t need to have her tonsils removed. 
After taking my daughter to an E.N.T. for repeated ear infections and extremely 
enlarged tonsils, I was told that the only answer for her was to have them removed. 
The thought of my child having surgery just didn’t settle with me. I started giving her 
In-Liven and told the doctor I was not willing to go through with the surgery at this 
time. I rescheduled an appointment with him for a three month check-up. 

Upon returning to the doctor, he stared at her throat in amazement. He then 
proceeded to tell me that her tonsils were of normal size, and that he rarely ever 
sees this happen. I told him of the In-Liven and he 

said to keep it up. Bri looks forward to her In-liven every day. Thank you ONE 
Group, thank you ever so much! 

Sherry G, DE, USA

11 May 07
I recently had my first baby named Oliver! Throughout the whole pregnancy I used 
Rejuvenessence on my belly twice a day. It felt great & kept my skin in excellent 
condition. I did not get one stretch mark (my body was prone to getting them in the 
past) - I was so thrilled!! It’s such a wonderful product. 

Another must have product during pregnancy for me was In-Liven. I took it three 
times a day & felt absolutely fantastic. On the odd few days that I forgot to take it, 
I found my hips would ache at night. This was just another indicator of how much 
this probiotic does for your body. Needless to say, my baby is bright eyed, has 
perfect health & is bounding with energy. I know he is getting all the nourishment he 
needs from my organic diet & lots of In-Liven. There is no way I would go through 
a pregnancy without it. Thank you Czerral & ONE Group! 

Regi S, WA, Australia 

28 Apr 07
I love the ONE Group Products! It may be 
a combination of MiVitality and Miessence 
Shampoo/Conditioner, but my baby fine hair 
has more volume, body and shine! No more 
flat, greasy hair! I also love the Sunflower 
Body wash and Jaffa lip Balm. So many 
wonderful, good for you products! 

Evelyn R. NC, USA 

18 Apr 07
For many years I suffered acne and poor 
skin. I tried many different products, that 
proved to be useless. I was at my wits end 
being an adult with skin that looked horrible. 
I tried Miessence and now have healthy clear 
and near to perfect skin. 

Thanks Narelle. 

P.S My little boy has only ever had Sunflower 
Body Wash used on his skin and hair and he 
has beautiful clear skin and a problem free 
scalp. He loves it as a bubble bath. 

Anne-Marie H, SA, Australia

16 Apr 07
My husband has an extremely high allergy 
to midge bites in QLD where they blister and 
leak fluid for days after the bite. This has left 
many scars on his skin. He searched the 
internet for a natural repellent and came 
across “buzz free zone personal spray”. 
Since using this no more midge bites. He 
also bought the deodorants which we both 
love and even keeps the B.O away after a 
heavy gym workout. Thank you miessence 
for your brilliant products, we look forward 
experiencing more of your them and sharing 
our 

experience with family and friends. 

Frances H, QLD, Australia

14 Apr 07
Mosquitoes were a real problem, but not 
anymore! The Buzz Free Zone Personal 
Spray REALLY WORKS! My whole family 
loves it!  What’s also wonderful is that I can 
use it on my son and nieces and nephews 
and I won’t be putting any chemicals on 
them because it’s 100% safe! (And it smells 
awesome too!) 

Stacey F,Missouri  USA
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07 Apr 07
The scents are earthy, natural, pure, not flowery. I’m reminded of ocean waters, 
freshly mowed grass, and herbal teas. -----I’m absolutely thrilled, that finally, 
finally, someone in the cosmetic MLM industry is making something I can be safe 
in using, and can be honest about to customers. I can at last tell people that here 
are products which will truly “feed” their skin!!! 

Tanya B, USA

03 Apr 07
I’ve used (X Brand) products for a number of years and been very happy with them. 
I’ve just recently signed on as a Rep with ONE Group and have just started trying 
your products. So, far I find them fantastic! The body intensive cream is much 
better than the (X Brand) body lotions. I have dry skin and I think it’s wonderful. It 
works for my hand and feet also! Thanks and I’m looking forward to trying more 
of the products.

Laura L, USA

05 Mar 07
“By the way, I just love the products that I bought. I use the purifying skin care 
system and it is just delicious! The body cream and sunflower was are like nothing 
that I have used before. I’m quickly forgetting all of those artificial perfumed body 
washes that I used to use!” 

Doreen, USA

01 Mar 07
For me the information of your organization and your products are very good 
impressions in my soul and I can feel to work in your organization. Thank you for 
your attention. 

Miklos P, Hungary 

27 Feb 07
When I was pregnant the pigmentation in my skin around my face and under arms 
began to go dark. I was so embarrassed to raise my arms, the worse thing, I was 
pregnant during summer, so wearing singlets was a no no. Pregnancy brings out 
the beauty in some women, but, not under my arms. I became depressed until my 
best friend told me to go organic and to try Miessence. Wow, what a God Send! 
I was able to clean off the dark pigmentation and I have never gone back to any 
other deodorants. I highly recommend this product to all women who love to have 
beautiful skin.

Marjorie M, Australia 

20 Feb 07
I have been taking Mi-Vitality (in-Liven) now for 5 months. By the third month 
my blood pressure had returned to a normal reading. I was advised by my GP 
to go on blood pressure tablets for high blood pressure but decided to give the 
MI-VITALITY a go. During this time I have not changed my diet or increased my 
exercise routine! I’m very happy with the results. 

Jeanette H, NSW, Australia

12 Feb 07
I have been using the In-Liven probiotic regularly for 4 months now, since my 
daughter was a month old and began having colic. 

I am breastfeeding and found that her colic symptoms improved greatly after 
about a week of my taking In-Liven. I have also lost around 15 kilos (from a size 
16 down to a size 10), and no longer retain too much fluid since I started taking 
it. I have been overweight since my son was born 14 years ago and am feeling 
so much healthier and fitter now. Thanks for such a safe, healthy and effective 
product. 

Karyn B, VIC, Australia 

12 Feb 07
Thank you so much for the opportunity to 
meet with some other ONE Group Reps and 
listen to what 	 you (Wendy), Debbie and 
Melissa had to say. I found it very interesting 
and definitely came away 	 with some 
points in my notepad written in extremely 
large letters and underlined many times.

I must admit to having had a poor perception 
of MLM and those involved, but joined up 
with ONE 	 Group 	 in the hope 
that they were honestly about what they 
proclaim themselves to be. I’ve seen this 	
absolutely in your selfless gesture in inviting 
those not of your downline to your training...
you 	 can’t know how impressed I was 
by this. You were all lovely and generous and 
inspiring. Thanks again.

Andrea F, VIC, Australia

09 Feb 07
I wanted you to know that I love your jaffa 
lip balm. It’s great to know that I am using 
products are are good for me as well make 
my skin feel great!!!! 

Rechon B, GA, USA

08 Feb 07
A fellow Mom loaned my her balancing 
cleanser, skin conditioner, and moisturizer 
to try over a four-day period. I loved them 
all--they felt so luxurious and smelled divine. 
When my little trial was up, I had to go 

back to my old, supposedly “mild, ultra-
soothing” cleanser while I waited for my 
Miessence order to arrive. It was then that 
I noticed what a difference the Miessence 
products made. My old cleanser, which I had  
always thought was excellent, left my skin 
dry, with a reddish tint. I can’t wait for my 
new products to arrive! 

Kathleen C, VA, USA

15 Jan 07
“I absolutely love love love the deodorant 
(aroma free) - I have tried almost every natural 
one out there and yours is fantastic.” 

Elisha, CA, USA

15 Jan 07
“I love your Organic products. Besides the 
wonderful integrity of your skin care line, 
these products smell better than anything 
I’ve encountered before!” 

Carolyn, WA, USA  
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12 Jan 07
I washed my face tonight and used the garnet 
exfoliant (I LOVE this!), the Rejuvenating skin 
conditioner, and the balancing moisturizer. 
Right after finishing, my 4 year old son (Finn) 
came into the bathroom and asked what I 
was doing. I told him I just finished with my 
face and he asked if I used “the leaf stuff”...
then he wanted to smell my face. I leaned in 
really closely and he took a big sniff and said, 
“mmmmm, I LIKE that! 

Mary, USA

11 Jan 07
The In-Liven has helped clear out my 
stomach, reduce bloating, and given me 
more energy & 	 vitality.  When first signs 
of getting sick occur i.e. a cold I take larger 
doses and the symptoms 	 d i s a p p e a r . 
Adverse menopausal symptoms and carb. 
cravings have been curbed.  The fungus 
under 	 my fingernail is clearing and I 
see improvements happening with fungus 
under my toe nail. My 	 pet parrot Max 
has suffered with a large cyst under his left 
leg.  One week on In-Liven, has 	 seen 	
cyst size reduction. My family and I also use 
many of the other products.  The deodorant 	
works a charm. My hair has gone through a 
detox by using the shampoo & conditioner + 
I have 	 added in the clarifying 	 h a i r 
rinse to assist with the scalp detox. My 
hair felt a bit like straw for a 	 whi le, 
but it has come back really beautiful now.  
My family love the toothpaste and the 	
freshness of really clean teeth and breath 
without all the unnecessary chemicals.  
Gums and tongue look better.    

Jas R QLD, Australia.

11 Jan 07
The In-Liven has improved my overall sense 
of well being, improved the consistency and 
regularity of 	 bowel habits and a toenail 
which has been a problem for 2-3 years is 
starting to grow out normally. I 	 notice 
the toothpaste has improved my gums - 
reduced the redness considerably (gingivitis). 
I love 	 using the deodorant because I 
know its completely safe and I find it lasts all 
day. It works 	 beautifully. 

Lynette V QLD, Australia

11 Jan 07
Ever since I started full time work I’ve been the first to pick up every cold and 
flu going around the 	 office. 	 No matter how healthy I ate and how many 
multi-vitamins I took I just couldn’t seem to build 	 up my immune system. I 
have now only been taking In-Liven for 6 weeks and in this time 4 colleagues 	
have come down with colds and also pneumonia, and I have stayed well and 
covered their shifts! I 	 simply 	 cannot believe that my immune system 
finally feels like it’s on my side.   In fact, the other 	 day I was asked why I 
wasn’t getting sick and I nearly fell off my chair!! I put this all down to In-	 L iven 
- a totally organic probiotic that has replaced all of my multivitamin tablets and is 
now a part of my daily routine.  	

Davina M, VIC, Australia

05 Jan 07
(Testimonial upon receiving the Rejuvenating Skin Care Pack). I am a certified 
cosmetologist and holistic health counsellor in training and I was blown away by 
the result. Opening my own little corner in a spa for organic health and beauty I am 
delighted to have found a company that supports my beliefs for environmentally 
and health friendly personal care AND sees to it that their reps and shoppers get 
the education so necessary to make informed buying decisions. 

Caroline L, NY, USA

January 04, 2007
Just writing, because I purchased some powder foundation recently, a fair and a 
medium (I blend) ..

Firstly, I’m MOST impressed.. it has to be the best cosmetic to ever have hit my 
face! It’s beautifully smooth and natural looking. its still the best foundation in the 
world!!

Leah C, Western Australia

01 Jan  07
Hi Narelle, 

Happy New Year. Just wanted to let you know something - as I’m almost 50 and 
have had some liver damage I have the occasional brown spot on my skin. They 
are permanent and I’ve not really worried about them. There’s one on my hand 
and when I use the eye and neck serum I pump out a bit onto my hand and then 
dab around my eyes and use the rest for neck. The spot where I pump onto my 
hand just happens to be where I have one of those brown spots. I noticed how it 
was starting to fade and wondered could it have anything to do with the serum. 
Kept doing the same thing and the spot has now disappeared altogether. Have 
one on my face and I’m using a little serum to see what happens and it has 
definitely faded. It was obviously different after only one week and a month later 
it’s very light so I’m hoping it will disappear altogether in a few months. 

Jan W, NSW, Australia

06 Dec 06
I really, really like the blemish gel. It worked so fantastic on my face just over night 
that it was unreal. 

Donna, OR, USA 

20 Oct 06
“After eating In-Liven for three months, I have lost most sugar and carb cravings, 
bowel movements are fantastic and one odd thing is a fungus infection that I have 
had under 2 of my toe nails for FOUR YEARS!!!!!! On 1 toe nail it has completely 
disappeared and on the other it is about half gone. I can’t believe it! I refused to 
take prescription medication to clear these infections up as I totally disagree with 
taking medication and the cost was absolutely exorbitant. So, I am pleasantly 
shocked to see that it is nearly gone”. 

Julie C. Australia. 
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6 Sep 06 
“I Sandra L am writing this message to let you and your company know that I have 
been a breast cancer patient for 6 ½ years now.

I had very aggressive grade 2 cancer and it was also in my lymph glands. After 6 
months of chemo in hospital and 5 years on tomoxafin (HER - Hormone Estrogen 
Receptor Positive cancer) I had no energy and my health had taken a battering. I 
met Joanna and Penny and was introduced to Miessence MiVitality 

In-Liven and generally started to feel extremely well.

I have had all my testing in the last few weeks and had a perfect blood reading, no 
cancer cells and every other level including iron was perfect. I look and feel great 
thanks to this product.

I have been a vegetarian for 44 out of 48 years. I was asked at my oncologist 
office what am I using, Dr H. said “Oh my God, what are you doing, Keep it up!” 
I feel that beside my positive wise, caring nature it is definitely your product that 
has made me so well.

I had always for 20 years or so taken spirulina; having worked in a pharmacy for 
many years, and this is in my mind the most superior product on the market.

Thank you Alf Orpen, your work in organics will be a ripple effect for many many 
years to come.

Sandra L QLD, Australia 

16 Aug 06
My husband has been diagnosed with liver toxicity, adrenal fatigue & candidiasis. 
Amazingly, the tests showed his good flora in his gut was abundant & we owe 
that to In-Liven, which is the only probiotic he has been taking! His health could be 
much worse if not for such an incredible product & we know that In-Liven will be 
key in his healing. I highly recommend it to anyone. As his doctors said, “Whatever 
probiotic you have him on, keep him on it because it’s working!”

Lisa M,  USA

7 Aug 06
I just wanted to let you know of another fantastic reason to use IN-LIVEN. My 
daughter whom is teething has been getting dreadful nappy rash (4 teeth through 
and horrid nappy rash). Due to gastro going around town I increased the amount 
of IN-LIVEN the girls where having. Next thing I realise that 5 more teeth have 
come through (over 2 month period) not a sign of ANY nappy rash. I only realised 
that when I increased IN-LIVEN that the rash disappeared also, and we never got 
gastro in our house at all, even though most of the town I live in got it. Has to be 
the IN-LIVEN. Thank you very much. 

Lisa D,Victoria, Australia

3 Aug 06
I am 12 years old and my mother is a Rep for ONE Group. She has made me try 
the miessence. The soothing was better for my skin. I have been using it now for 
a month now and the kids from school have said that I look different but they can’t 
tell what it is. My mom says it is because of the skin care products. I drink lots of 
water, although I could drink more and I only suffer occasionally from pimples. I 
enjoy being outside and spend a lot of time out of doors skiing.

Kye H. Victoria Australia

31 July 06 
I have just spoken with the owner of my sponsored health store to check on how 
they are going with Miessence products and they are delighted.

The owner mentioned to me the success with In-Liven and how a young leukaemia 
patient takes it all the time as it is the only thing that helps with his energy levels.

Sonia Haas, QLD, Australia

17 Jul 06 
“The body lotion (intensive body cream) was 
wonderful on my sunburn, it just cleared it 
up, there was no peeling. I was really happy 
about that.”

Janet B, OR, USA 

1 Jul 06
The concealers are the best thing I have 
found in my experience in getting rid of nappy 
rash (yes, better than Aloe or Paw Paw!). By 
the next nappy change it has disappeared 
all together (no, that’s not because it’s hiding 
under the concealer!). Even commercial zinc 
creams which have only used once don’t 
work that well. The only thing is that it’s a 
really EXPENSIVE way of getting rid of it :) 
hope you may include this in a baby range 
soon.

Also, any chance of a handbag size Intensive 
Body Lotion as we are all washing our 
moisturiser bottles out and filling them up?

Melissa T, VIC Australia

23 Jun 06
STAR PRODUCT! My skin is softer and 
smoother and the scar not so raised and it’s 
just my 7days of application of Ambrosia.  No 
difference in the darkness of it, so perhaps 
the fading effect will come later. The scent 
is very strong, like overdose of essential oil 
but acceptable.  The products are certified 
organic gives me peace of mind. I know I am 
not using products that may contain harmful 
chemicals. My skin texture is smoother and 
acne and blemishes have subsided. My hair 
has also recovered from the dryness caused 
by colouring since using the shampoo & 
conditioner. I am also using the toothpaste, 
Blemish Gel, Body Wash, the set of skin care 
regime ----

Anna , Singapore

23 Jun 06
I am very happy with Desert flower Shampoo 
because after about 3 mths of using it, my 
fringe starts growing! I dropped my fringe 
since after the birth of my first son. I have 
long hair so it was not so obvious. My hair is 
frizzy in the middle and Jo suggested that I 
try Intensive Body Cream (IBC)and now I am 
able to let go my hair and to my surprised, 
my hair dresser actually told me that my new 
batch of hair seems to grow straight without 
the frizziness. The IBC also helps me to 
comb my long hair with ease. Wow! 2 in 1 
cream for body and hair. 

Thanks. 

Linda A, Singapore
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23 Jun 06
I really benefited from the probiotics, In-Liven. I used to fall sick even with the 
constant intake of supplements but since I was introduced In-Liven , my health 
begins to improve. It has been half a year now, I feel great and I will continue to 
consume it faithfully.

Cindy K , Singapore

23 Jun 06
Mascara, it last a long time and not easily smudge and easy to wash off as 
compared to other brands. The Lemon Shampoo has helped my oily hair. Body 
Wash is really gentle to my skin and my skin now feels smoother. My sensitive skin 
gets red and itchy with soaps that I used even those which is claimed to be natural 
and gentle. Thank you for these wonderful products. 

Jane G, Singapore 

28 May 06 
I get so excited about receiving the products each month! This month I ordered 
mostly facial products including mineral make-up, mascara, etc. Can’t wait to 
try them. My son and I have been using the liquid hand soap to cleanse our face 
until our order comes. My face went through detox (all impurities came out)and 
my pores have gotten smaller. Also used the intensive body cream for moisturizer. 
My son has bad acne. Well, his face got worse at first as did mine; however, his 
face is now just a few minor pimples. Nothing like what he had before! I had 
used “organic” products on my face and my son’s face before-usually 
better at first and then gets very very bad-son’s acne spread all 
over face. Have never gone through detox before with other 
products. Hair detox, underarm detox, facial detox. My 
intense breast tenderness in and around my lymph 
nodes is almost completely gone also. You know this 
stuff really works! I just love everything I’ve ordered It’s 
phenomenal. I would love to see a tanning crème, lotion 
or spray with sunscreen. I am very proud to represent 
such a fine company as this!

Sherry E-West Virginia, USA

21 May 06
For many years ( 20 or so) I have suffered from adult 
acne, especially cyst type acne around my cheek 
and jaw area. I have had some success short 
term but nothing that kept my skin improving. I 
discovered Miessence 12 months ago and as 
first my skin reacted and I had more redness but 
was advised to keep going and allow my skin to 
detoxify.  I continued using a combination of soothing 
products and rejuvenating profile, masks, and the 
beautiful serums. Members of my family had not seen me 
for 4 months and couldn’t believe the difference in my appearance 
over that time. 12 months down the track I am still seeing improvement. I 
no longer have lumpy cysts break out, my puffiness has gone and my scarring 
is gradually improving. I love the fact that this is being achieved without harsh 
products that strip my skin. I will definitely continue to use Miessence skin 
care products...they are just wonderful!

Linda T, VIC, Australia

12 May 06
Thank you so very much for the In-Liven...
it has certainly helped me get control of my 
Diverticular Disease and has completely 
eradicated the vicious skin disease that 
my daughter has had from birth and has 
dropped the excess fluid off my little eight 
year old girl who is discovering a new body 
and health that she never had and is more 
confident and happy with her little body...as a 
mother to have sanity returned to a hopeless 
situation that would have escalated to many 
various head problems for her as she grew 
older....the smile on my daughters face tells 
me that you have a miracle product and 
as a Public Speaker if I can ever offer my 
testimony and services to your cause  then I 
would be very glad to make that contribution 
as a true believer in IN-LIVEN....Keep up the 
great work and thanks for giving me back 
my peace of mind...

Catherine B...Gabrielle and Georjia xx QLD, 
Australia
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